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Abstract. This research aims to examine how much impact the 

use of smartphones has in supporting work where this is 

based on the rise of people now using smartphones in 

everyday life, especially in terms of work. This research 

uses quantitative with survey techniques. The sample from 

this study was food vendors, students, and teachers as 
many as 6 people using questions and reports on 

smartphone use in terms of work. As we know at this time 

smartpone has become a must for everyone because 

smartphones are easy to carry, use, and very important 

roles such as can be used to see certain tutorials, 

schoolwork, meetings, and when online classes teach 

during the corona virus pandemic

1. INTRODUCTION 

Nowadays, many humans have used technology as a support in making their lives easier, inseparable 

from smartphones. Humans now from childhood to adulthood already use smartphones in their daily 

lives. So how effective is a smartphone in making work easier. Here the author will try to examine how 

much use and impact the smartphone can produce to people who will be tested later. And hopefully with 

this research we will know how big the impact of smartphone today and in this era realm of shaping 

students' cognitive processes and learning, the teacher plays a critical functions. Thus, a teacher's 

readiness to utilize resources that enhance learning activities, such as media, techniques, and 

instructional materials, significantly contributes to the effectiveness of the learning process. 
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2.  DISCUSSION 

According to Gary B, Thomas J & Misty E, 2007, a smartphone is an internet enabled phone that 

usually provides Personal Digital Assistant (PDA) functions, such as calendar functions, agenda books, 

address books, calculators, and notes. Apart from being a medium that can facilitate daily communication, 

there are various kinds of cellphone functions that are no less important. In this case, the function of the 

mobile phone can act as a means to operate various applications that help work to important data storage 

media. According to David Wood, smartphones are smart phones that have advantages compared to 

other telecommunications equipment. The advantages will be visible from the manufacturing process as 

well as the process in its use.  According to Ridi Ferdiana regarding the definition of the meaning of a 

smartphone, he explained that it is a mobile phone device that is equipped with various features. 

Therefore, in addition to being a telecommunications tool, a smartphone can also be used for business 

purposes that can be used by entrepreneurs and the general public. So it can be interpreted that a 

smartphone is a smart cellphone that can be used as a business purpose that can be used by 

entrepreneurs and the public. 

 

3. CONCLUSION 

Based on research, it was found that the first food sellers did not get very beneficial benefits in using 

smartphones because they only used smartphones to call or text when someone asked to be delivered to 

their store. The second food seller is more advantageous in terms of smartphone use because he uses 

facebook media to promote his sales to many people who know better and order to the seller. 

The first and second students also get the benefit of using smartphones because they can promote 

the goods they sell in the student grub and get a lot of attention so that other students are interested in 

coming and buying to the canteen they make. 

The first teacher relies heavily on smartphones, she uses smartphone in teaching to her students such 

as zoom meetings or google meets in use to meet face to face if the teacher cannot or is in class so that 

children can use zoom meetings or google meet also use google forms to fill out the absences of children 

who are present at the time. And even when in class, the teacher can give lessons in the form of hearing 

English songs. And using the whatsapp and google classroom applications as a provider of assignments 

and done by students. The second teacher doesn't rely too much on smartphones, only uses smartphones 

to grub students' whatsapp and google classroom if they want to give assignments that they have 

forgotten to tell in class. And when the teacher is unable to be in the classroom, his role is replaced by 

another teacher so that the schedule is not empty. 
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